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Quality Policy
Cliffe Packaging Ltd’s (CPL) vision is to be the UK supplier of choice for flexible bulk packaging products. Quality products and exceptional customer service and satisfaction is imperative for this aspiration.
As such, the Directors and Senior Managers of Cliffe Packaging Ltd are committed to the following:
Providing services to all customers which meet or exceed their expectations.
Meet or exceed the expectations of other interested parties.
Continual improvement in the processes and procedures of its business activities
Preventing pollution, ill health injury and hazards
Complying with all relevant legal, customer, and other third-party requirements, which are stored in appropriate registers.
Establishing measurable quality and business objectives that are consistent with the context and strategic direction of the organisation and addressing risks and opportunities associated with them.
Adopting best practices applicable to its activities wherever practicable
The organisation will achieve these commitments by:
Maintaining a Quality Management System that is independently certified as compliant with ISO 9001:2015
Employing processes that reduce risk and improve product and service performance.
Ensuring that its employees, suppliers and customers are aware of their role in supporting the organisation’s commitments and quality objectives.
Training its employees in good quality practices, engaging them in the relevant processes and encouraging involvement in the commitment to continual improvement
Offering products which perform to expectations.
The implementation of this policy is fundamental to the success of the organisation’s business and must be supported by all employees as an integral part of their daily work.
This policy is publicly available to interested external parties upon request.
P. Dawber
Managing Director
Signed: [image: ]	Date: 06/02/2026
Cliffe Packaging Ltd, Unit 5 Apollo Park, University Way, Crewe, Cheshire. CW1 6HX
Tel: 0845 4811 200    Fax: 0845 4811 210
Email: sales@cliffepackaging.com  Web: www.cliffepackaging.com
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